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NEW HOME USER GUIDE

  
THIS IS IMPORTANT PLEASE READ

Keep it in a safe place – you may need it from time to time. This new home user guide is about how to make the best of your new home and the equipment in it.

	Your address


	

	Your postcode
	


YOUR NEW HOME
Your home has been constructed by New Forest District Council and Metis Homes Ltd
Your home is owned and managed by:

New Forest District Council
Appletree Court
Beaulieu Road

Lyndhurst

SO43 7PA

	At a glance

Your new home….

· Has been built using traditional brick and block construction

· Meets Building Regulations for energy efficiency and sound insulation
· Heating and hot water is provided by Vaillant Gas Boiler



WELCOME TO YOUR BRAND-NEW HOME 
We hope this handbook will help you familiarise yourself with your new surroundings and get used to your new home, so that you can relax and feel comfortable after your move.

The following pages give you some advice and guidance on:

· Getting started in your new home

· Useful contacts

· Reporting a problem during the defects period and with the warranty provider after the first year 
· How to get the most from the features of your home

· How to operate the heating and other services provided

· How to save money, energy and water in your new home

· What facilities are available in your local neighbourhood

We suggest that you have a read through the whole guide at first to get a good feel for how it can help you. After that the index will help to guide you to the right sections – as and when you need to refresh your memory.

Best wishes for happy times in your new 
New Forest District Council Home.

USEFUL CONTACTS:

For tenancy or neighbourhood contact your Housing Officer at New Forest District Council on 02380 285000
For defects and repairs contact New Forest District Council on 02380 285000 option 2
In the case of emergencies outside normal working hours you should contact Davies 24/7 on 0345 9007850 
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1.
QUICKSTART GUIDE 

THINGS YOU MUST DO:

At handover of your property readings for all the utilities will be taken.  These readings will be sent to the various utility companies.  As soon as you move in YOU MUST also contact the various suppliers so that water, gas, electricity and telephone are connected in your name. These may be disconnected from your home if you do not apply to have them put into your name. 

For your home the contacts are:

	
	Gas


	Electricity
	Water

	MPAN / MPRN


	
	
	

	Meter number


	
	
	

	Supplier


	British Gas
	British Gas
	The Independent Water Network Ltd

	Suppliers contact telephone


	0333 202 9535
	0333 202 9535
	02920 028711

	Meter reading on day of moving in


	
	
	

	Emergency contact number


	0800 111 999
	105
	02920 028711


Water 

Your water supply will be metered. 
Electricity 
Your home is fitted with a Smart Meter from which you will receive bills in due course. 

You should sign up with an approved supplier as soon as possible. Your current supply is with the company shown in the table above. You can choose which company you wish to supply the electricity and we advise you to shop around to get good value
.
If you change your supplier, why not make a note of it here:

	My new electricity supplier


	

	Suppliers contact details


	

	Emergency contact number


	


Gas 

If there is gas supplied to your home (see above) you should sign up with an approved supplier as soon as possible. Your current supply is with the company shown in the table above. You can choose which company you wish to supply gas and we advise you to shop around to get good value.

If you change your supplier, why not make a note of it here:

	My new gas supplier


	

	Suppliers contact details


	

	Emergency contact number


	


Telephone 

Your home has been provided with a telephone point in your living room and bedroom. YOU MUST apply to British Telecom or another supplier before you can use the system. There will be a connection charge. You can choose which supplier you wish to apply to. 
You can contact BT on: 

· 0800 800 150 (from a landline) or 

· 0330 1234 150 (from a mobile) 

In some cases when you move into your new home the infrastructure such as BT telephone connections may not be complete to your home preventing you from connecting a land line telephone and Broadband services from the day you move in.  These infrastructure works are the responsibility of the developer and can take some weeks to complete while works to the whole development progress.  In these circumstances we advise that you make alternative arrangements for mobile calls or mobile data that you may require, ensuring you have a suitable tariff and data plan applicable for your needs, as New Forest District Council will not be responsible for any additional costs you may incur during this time.

Television 

The TV aerial point is located in the Living Room and will enable you to receive television services.  
YOU MUST ALSO....

If your new home came with any electrical goods such as a washing machine, cooker, cooker hood – YOU MUST register the warranty in your name otherwise the guarantee will not be valid. 
The documents are supplied with this new home user guide. Please telephone or fill out the forms and send them to the manufacturer as instructed on the forms. These electrical goods are gifted to you as the occupier. 
Neither New Forest District Council nor the contractor has any liability for repair of these goods. If anything goes wrong with them during the warranty period you should contact the manufacturer. If you have not registered and validated the warranty the manufacturer may not offer any assistance. 

2.
REPORTING PROBLEMS 

DEFECTS and REPAIRS - Call 02380 285000

While every effort has been made to ensure that your home is free from any problems, faults can sometimes occur.  Please let us know if you have any problems. 

If you are not sure about the problem, telephone the number at the top of the page and we will talk you through it and make sure that it is put right.

For the first year, any defects that occur will be attended to by Metis Homes Ltd or their contractors.  When you call us, we will agree whether the problem is a defect or a repair. If it is a defect, we will report the problem to Metis Homes who will make an appointment to come and fix it.  If it is a repair, New Forest District Council will make the appointment with you directly.  
Please note: Shared Owners should only contact New Forest District Council to report any defects which occur within the defect liability period.  Repairs in this period, or any defect/repair after this period, is the responsibility of the shared owner. 
Any defect that has occurred and is reported to New Forest District Council within the first 12 months is the responsibility of the developer or contractor and we will manage this process on your behalf. We will endeavour to have your defect rectified as soon as possible but please note the contractor has 28 days to inspect for non-emergency issues.  If after this time you have not been contacted by the contractor, please contact us and we will investigate the issue in line with New Forest District Council’s defect resolution process. Please note from the date we are advised of an outstanding defect this could take up to 8 weeks or more to investigate and resolve depending on the works required.

When the defects period ends the contractor will arrange to visit you and any outstanding issues can be discussed at this time. 

The defects period does not cover general wear and tear or damage caused by yourself, your family or your guests. You may be charged for work that is carried out as a result of damage (including accidental) or neglect. 

Please note that New Forest District Council rely upon the developer and externally appointed professional consultants to co-ordinate and action repairs in new build properties as and when they arise.  As such it may be necessary to share your name and contact details so that you can be contacted for repairs to be undertaken.  At the end of the 12 months ‘defects period’ it will be necessary for an inspection to be undertaken to ensure all outstanding defects are captured and addressed.  To arrange this we will need to share your contact details with the parties above.

If you have a problem with any electrical goods such as the boiler or light fittings first of all carefully check that it is not something simple, like a failed bulb, the boiler is switched off or it is something covered by one of the User Manuals we have provided. 

If you have a problem with water, electricity or gas, firstly check the ‘Getting to know where things are’ section of this user guide.

If you can smell gas – immediately call your GAS supplier. 
For all other problems please contact New Forest District Council on 02380 285000 and we will arrange for Metis Homes to return to site and rectify the fault. 

Please note that defects reported on a Friday afternoon may not be responded to until the following Monday. Only emergencies will be responded to over the weekends and bank holidays.
3.
GETTING TO KNOW YOUR HOME
Water:

The stop tap is located insert description of location. The tap is used to turn off your water supply.

Your water meter is located in insert description of location.

You will find the connections for a washing machine under the kitchen sink.  We recommend that a qualified engineer installs your washing machine.

Electricity:

Your consumer unit is located in the hall cupboard and controls all the lighting and power circuits. 

Each circuit is protected by a residual current breaker or RCD. These breakers are easy to re-set by flicking the switch back to the on position.

Circuit breakers are generally more sensitive than fuses and may well trip out even when a light bulb fails, or you are using an appliance with an electrical fault or faulty plug.  This is designed to happen as a protection device and should not cause concern. 

Each of the circuits in your property is on a separate circuit breaker and will be clearly labeled.  When one of the circuit breakers ‘trips out’, it can easily be identified as the one showing ‘OFF’. 

To restore the power, lift the switch back to the ‘ON’ position. 

If it ‘trips out’ again, please do the following: 

· Turn off all appliances or lights in the affected circuit. 

· Re-set the switch on the board to ‘ON’. 
· If it still will not reset, unplug all of the appliances on the circuit
· Turn back on all the lights or appliances one by one. 

· If the MCB ‘trips out’ again, as you turn back on an appliance or light, it will mean that the appliance or light is faulty and is causing the circuit breaker to trip. 

· If this happens, turn off the light and replace the bulb or turn off and unplug the appliance that caused the circuit breaker to trip and again re-set the MCB, you will then be able to continue to use the remaining lights and /or appliances on that circuit. 

If the fault is due to the electrical installation, please report this to New Forest District Council, during normal office hours.   If the fault is with a normal domestic appliance, the repairing responsibility lies with the resident. 

Please take care to ensure that any electrical appliance you use is suitable for connection to a 240-volt 50 cycle AC supply. Ensure it is safe and in good working order and that a fuse of an appropriate rating is installed in the plug of the appliance.  If you have doubts about any appliance you should seek advice from a qualified electrician.

Remember that electricity can kill.  Do not attempt to do any work on an electrical circuit or appliance, unless you are suitably qualified.
Your Electricity Meter is located in the cupboard in the communal hallway.
Gas:

Your gas shut off valve is located Insert description of location
Heating and hot water:
Your home has a Vaillant Gas Boiler providing heating and hot water. 

The boiler is situated in the kitchen.  
Room temperatures are controlled by the thermostat in the Living Room. 

In addition, most of the radiators except one are fitted with thermostatic radiator valves to individually control room temperature. 

4.
SAFETY FEATURES OF YOUR HOME
Windows 

Eurocell PVC-U windows have been installed.  These windows are Approved Document Q ‘Security’.  They have restrictors and TRI easy clean hinges so that they can be cleaned from inside without the need for a ladder.  
Shower
A Hansgrohe shower has been installed over the bath.  This shower has an anti-scald device and will not provide water hotter than 38 degrees unless you manually override it.  

Smoke detectors
Smoke/heat detectors have been fitted on every floor of your home and are wired to the mains electricity.  It is not necessary for you to change any batteries however they should be tested every week by pressing the test button on the alarm.

Carbon Monoxide detector

A carbon monoxide detector has been fitted adjacent to your boiler.   

5.
ENVIRONMENTAL FEATURES OF YOUR HOME

There are increasing pressures on everyone to reduce carbon emissions, use less energy and save water, and these need to be considered from the manufacture of building materials, through to the construction of your home and how you live in it. 

There are now many features incorporated into the design of your home to assist in reducing energy usage and emissions, to make your home more energy efficient and, in turn, reduce the running costs of your home and making use of renewable resources, where possible. 

Your home has been built to high industry standards which means that efforts have been made to: 

· use materials in the construction that are more sustainable

· design it to be easier and cheaper to heat 

· design it so that less water is used in your everyday living.
Heating and hot water
Provide even heating
•  
Keep your home warm to avoid cold surfaces and remember that it can take a long time for a building to warm up.

•  
If your home is unoccupied during the day, make sure the timer is set so that your home is warm by the time you return. During very cold weather it's better to leave the heating on during the day to maintain an even temperature. The temperature can be set a few degrees lower while you're out and turned up when you return.

•  
If you don't usually use all of the rooms in your home, you should still keep them heated to avoid cold areas.  It's better to keep all rooms heated to a low temperature than to have some rooms heated to a high temperature while others have the heating turned off.

Your Combi Boiler
A combi boiler combines central heating water heating with on-demand tap hot water. This eliminates the need for a separate water storage tank and means you can have as much hot water as you need, on demand, 24 hours a day.
When water is requested, either from the central heating thermostat or by turning on a tap or shower, the boiler ignites and begins almost immediately transferring heat to water from the mains and sending it through the system. This is often far more energy efficient than other types of boiler.  As you’re not heating up and storing large amounts of water in a tank when you might not need it; you only heat, and therefore pay for, the energy needed to heat the water you use.
How Does a Combi Boiler Work?
Firstly, gas enters the boiler and flows to the burners inside. These burners are activated by messages from the valves in both the central heating and hot water systems that are sent due to the movement of water created by a tap or shower being turned on. Inside the boiler, the requested water from the tap or shower flows over a paddle switch, turning the burners on in the specific part of the boiler that heats water for the taps.
Any surplus heat generated is stored in a heat exchanger, a compartment inside the boiler. When the central heating is in full flow, the surplus heat in the heat exchanger is used to heat the hot water for the taps or heating system.
Both the central heating pipes and the hot water pipes pass through the heat exchanger, allowing them to heat each other if needed. This means both systems can be on and heating at the same time, so you can still have a shower in winter with your radiators running.
If the central heating is activated by the thermostat but no hot water is being requested, the combi boiler’s burners will heat the central heating pipe directly - this allows the hot water for the central heating system to be heated efficiently. If the hot water is needed but there is no central heating required, this will happen in the same way, in reverse (the hot water pipe will be heated but not the central heating pipe).
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Energy saving lighting
We have installed low energy light bulbs to all light fittings.  These bulbs have a high ‘efficacy’ which means they give off a lot of light compared to the amount of energy they use.  The benefit of using these bulbs is that you can light your home using much less energy. They also last up to 10 times longer than ordinary bulbs and using one can save you around £45 over the lifetime of the bulb.
These use standard light fittings and can be replaced with easily available bulbs.

Water saving devices

Water is an important source and all of us can be guilty of needlessly wasting water.  To try and reduce your water bills we have fitted several water saving devices in your home.

How to use the dual flush system on your toilet 

The type of toilet(s) fitted in your property are called “dual flush" or ‘’double flush toilets’’ and are equipped with a lever or set of buttons that allows users to choose between two water settings. A larger flush/button, usually about 6 - 9L, is designed for solid waste, and a smaller flush/button, usually about 3 - 4½L, is designed for liquid waste. It is important that when using the appropriate button, it is depressed and held down to ensure the water is fully discharged to remove the waste.  This is particularly important when flushing solid waste as it ensures enough water is used to push the solid waste down the drainage pipework into the main sewer run. 
The drainage installed is generally smaller than older properties as it is made from plastic and due to this it is vital not to flush sanitary waste, wet wipes or cotton buds as these items are all able to be disposed in your general waste bin. If a blockage is caused by these waste products then this will be the responsibility of the resident to rectify. If you believe you have an issue and can see evidence of the drains backing up please report your concerns to the contact centre who will review and raise this as necessary to the appropriate contractor. 
Although we have fitted these water saving features here are a few tips on how to save water in and around the home. 

· Any leak is a waste – get it fixed! 

· Check all taps to ensure none are dripping. 

· Check for leaks under the sink, basin, bath and associated pipe work. 

· Check the WC bowl for signs of any continually running water. 
· If you see water running from an external overflow pipe, report it straight way, as you may have a fault with a ballcock system not closing properly allowing water to run freely. 

· Check all outside taps and pipework are protected from frost and tanks and pipe work in loft spaces are properly insulated. 

· Take a shower instead of a bath. 

· Only fill kettles with the amount of water needed. 

· Don’t leave the tap running when you are brushing your teeth. 

· Use a bucket and sponge to wash the car, rather than a hosepipe. 

· Wash vegetables in a bowl rather than under running water. 

How to care for your new Lawn 

To ensure you can enjoy your garden to the maximum there are maintenance guidelines to be followed to support your newly laid turf.  The turf may require watering twice a day for the first week, then 2 - 3 times a week, then, after 3 - 6 weeks, once a week. Once your turf is 
established, it is best to water it well before noon, so it will dry off before evening.  Turf requires a minimum of about three weeks to knit into the soil and during the first month of your residency we would recommend that it is kept off as much as possible and forked weekly to ensure enough air is allowed into the soil assisting with drainage and grass growing potential.  Once your new turf has grown approximately 30mm – 50mm consider mowing and reducing the leaf height by a maximum of one third. Only mow when the ground conditions will take your weight and that of your mower without leaving an impression.  
Refuse and Recycling 

Your local council is New Forest District Council, 02380 285000, www.newforest.gov.uk
Your council provides the following collections of refuse:

· Clear rubbish sacks for recycling refuse and black rubbish sacks for general waste
· Black and clear sacks are collected weekly on Friday
· Black glass box is collected every 4 weeks.  The next collection is 22/11/2023.
Recyling that cannot be collected on the weekly collection can be taken to:
Somerley Household waste Recycling Centre

Verwood Road

Somerley

Ringwood

BH24 3QE

For more details of the types of refuse that can be recycled please go to:

www.newforest.gov.uk/recyclingandrubbish
For further information and help on recycling and sustainable disposal you can visit the WRAP website at http://www.wrap.org.uk/
What you can do - Energy saving tips
In addition to all these features there are still ways that you can reduce the energy you use:

	Option


	Notes 

	Use the boiler to heat water in Summer. 

	Heating by gas, rather than the immersion heater, can save a third of the energy needed if being heated by electricity. 

	Reduce hot water consumption from 250 to 200 litres per day. 

	Be aware of the amount of water you use per day and try to reduce the overall amount. 

	Keep up on repairs


	A dripping hot water tap wastes energy and in one week wastes enough hot water to fill half a bath, so fix leaking taps and make sure they're fully turned off! 



	Reduce room temperature in winter by 1° to 20°C. 

	Reducing the heating temperature by a fraction could cut your heating bills by 10%. 

	Reduce the amount of time you have the heating and hot water going

	If you have a programmer, set your heating and hot water to come on only when required rather than all the time.



	Save a quarter of the energy used for lighting by turning off lights not required. 

	Even with low energy light bulbs, lights left on when not needed still use energy. Switch off! 


	Reduce hot water temperature from 65°to 60°. 

	60°C is still an adequate temperature to bathe and use for washing. This small change reduces the energy required to continually heat the water to a higher temperature. 



	Switch off the TV, computer, screen and printer at the wall when not in use 

	Electricity is still being used to power various components within these goods. Switch off or unplug for an easy saving! 

	Halve the use of the clothes drier to once every 8 days. 

	Electric drying can also be reduced by an extra spin dry cycle after washing. 


For more ideas visit www.energysavingtrust.org.uk
Sustainable DIY

When carrying out any DIY in the home or garden, it is also essential that you take some time to look at what products and materials you choose to use and consider what effect they may have on the Environment. Have you ever considered whether the timber you have purchased came from a managed forest? What level of toxins does the paint you are using contain? 

As with how your home has been built, you too can be involved in ensuring that any DIY you undertake is carried out in an ecological and environmentally sound way. 

For some tips why not visit www.greenchoices.org/diy
Sustainable transport

Did you know…
· Transport produces around 25% of global carbon dioxide emissions and this is rising. 

· Between 1999 and 2001, 61% of all journeys between one and two miles were made by car. 

· Overall levels of car traffic have increased tenfold since 1955. 

· Traffic delays costs the country £20 billion per year. 

· A quarter of all main roads are jammed for an hour a day. 

· If half of UK motorists car-shared one day a week, pollution would be reduced by 10% and traffic jams by 20%. 

· Depreciation of the car is the motorist's most expensive cost. 

· 20% of all car journeys could be avoided if other means of transport were used more readily.
· Health professionals estimate that 24,000 people a year in the UK are dying 
prematurely because of vehicle emissions. 

· 90% of badly polluting vehicles can be retuned within 15 minutes. 

· 90% of people in England live less than a 13-minute walk to a bus stop. 

· Public transport is nearly 10 times safer than the car. 

· Regular cycling will give you a fitness level equivalent to being 10 years younger. 

· In-car air can be three times more toxic than air breathed by cyclists or walkers. Cars travel in the middle of the road where pollution is most concentrated. 

There is a cycle store for use by NFDC residents, it is situated behind the bin store.
Sustainable shopping
You can decide to buy food that is produced locally.  The environmental effects of buying food that has been shipped from abroad are significant compared to those of buying locally produced food.
You can also think about the electrical appliances you buy. By law, EU Energy Efficiency Labels must be displayed for fridges and freezers, washing machines, tumble dryers, dishwashers and electric ovens.  A-rated appliances are the most energy efficient.
6.
RUNNING IN 

Many buildings take in moisture during construction and may take up to 12 months to completely dry out. As the building dries out, the wood and plaster in it will shrink and might cause small cracks to appear. These do not affect the structure of the building and can be filled when the house is redecorated. If there are any very large cracks (where you can fit a £1 coin into the crack) the builder will attend to them at the end of the defects period (usually 12 months after it was completed).
Please note that if you have redecorated within these first 12 months and the wall needs repairing, you will be responsible for the decoration.

Minimising cracks

Your home is fully insulated, however by taking the following steps you can help to minimise the shrinkage cracks:

· Let your home warm up gradually by keeping the temperature even and using your heating carefully

· Leave your windows and doors open whenever you can to ventilate rooms (including any store cupboards).

· Keep kitchen and bathroom doors closed when cooking or washing, this stops water vapour spreading into other rooms. If you have one, always use extractor fans, cooker hoods or open a window

Preventing condensation

Condensation is formed when steam or water vapour in a room touches a cold surface – it then turns to water. This is a common problem in new buildings.

Condensation can be caused by:

· Lots of water vapour in your home

· Lots of cold surfaces where the vapour can condense

· Heating being too low
Condensation can damage clothes, bedding, floor coverings, decorations and the fabric of the building if mould growth takes hold on walls and ceilings. Homes that are heated and ventilated all the time will have less problems.

To reduce problems of condensation you can take the following steps:

· Produce less moisture:

· Cooking - when you cook, cover the pans with lids and do not leave kettles boiling. If you have a cooker hood, use it.

· Washing clothes - dry washing outside of possible or open a window

· Ventilate to remove moisture:

· If you have a mechanical ventilation system built in, make sure it is on all the time. 

· Open windows when people are in the room - breathing creates moisture

· Ventilate more in the bathroom and kitchen especially when bathing or cooking and close the doors to stop the spread of vapour

· Ventilate cupboards and wardrobes too. Avoid putting too much in them to allow the air to circulate. Leave a small gap between walls and furniture like wardrobes

Efflorescence

Another sign that a building is drying out may be the appearance of white staining on the outside walls. This is caused by salts in the brickwork leaking out and is know as efflorescence.  This will eventually disappear.

Defects Inspection 

Approximately twelve months after completion of the building works, an appointment will be made to inspect your home. Representatives from New Forest District Council and the contractor will visit to identify any defects that may require rectification. Your co-operation at this stage will be appreciated. It is useful at the inspection to have prepared a list of the items you feel are covered during the defects period to ensure that all items are addressed. 

You are asked not to re-decorate your property until the end of the maintenance period once any defects have been corrected as we are unable to match any changes in the colour scheme. 

APPENDIX 1
CONTACTS AND LINKS
CLIENT COMMUNITIES
New Forest District Council
Appletree Court

Beaulieu Road

Lyndhurst

Hampshire

SO43 7PA

Tel:  02380 258000

Web:  www.newforest.gov.uk
CONTRACTOR 
Metis Homes Ltd
The Old Barn

Vicarage Farm Business Park

Fair Oak

Hampshire

SO50 7HD

Tel:  01962 893535

Web:  www.metishomes.co.uk
LOCAL AUTHORITY 
New Forest District Council

Appletree Court

Beaulieu Road

Lyndhurst

Hampshire

SO43 7PA

Tel:  02380 258000

Web:  www.newforest.gov.uk
APPENDIX 2
A GUIDE TO YOUR NEIGHBOURHOOD
	Business
	Name and address
	Website/email



	Day to Day

	
	

	Food shop
	Tesco Express

10 Salisbury Street, Fordingbridge, SP6 1AF
	www.tesco.com


	Post box
	51 Salisbury Street, Fordingbridge, SP6 1AB
	

	Post office
	51 Salisbury Street, Fordingbridge, SP6 1AB
	www.postoffice.co.uk


	Bank/cash points
	Nationwide Building Society, 2 High Street, Fordingbridge, SP6 1AX
	www.nationwide.co.uk


	Pharmacy
	Fordingbridge Chemist
1 Salisbury Street, Fordingbridge, SP6 1AB
	

	Primary school
	Fordingbridge Infant & Junior School, Pennys Lane, Fordingbridge, SP6 1HJ
	www.fordingbridgefed.co.uk


	Secondary school
	The Burgate School & Sixth Form, Salisbury Road, Fordingbridge, SP6 1EZ

	www.burgate.hants.sch.uk


	Health and emergencies

	
	

	Medical centre
	Fordingbridge Surgery, Bartons Road, Fordingbridge, SP6 1RS
	www.fordingbridgegps.co.uk


	Minor injuries clinic
	Call 111
	

	Emergency hospital
	Salisbury District Hospital, Odstock Road, Salisbury, SP2 8BJ
	www.salisbury.nhs.uk


	Police station
	Wiltshire Police, Bourne Hill, Salisbury, SP1 3UZ
	

	Fire station
	Fordingbridge Fire Station, Station Road, Fordingbridge, SP6 1JN
	

	Dentist
	Mydentist, Bartons Road, Fordingbridge, SP6 1JD

	

	Leisure and lifestyle
	
	

	Leisure centre
	Ringwood Health & Leisure, Parsonage Barn Lane, Ringwood, BH24 1PX

	

	Community centre
	Avonway Community Centre, 36 Shaftesbury St, Fordingbridge, SP6 1JF

	

	Place of worship
	St Mary’s Church
New Life Community Church

Fordingbridge Methodist Church

Fordingbridge URC Church

Church of our Lady of Sorrow

	

	Public houses
	The George
The Crown Inn

The Ship Inn

	

	Children’s play areas
	Fordingbridge Recreation Ground
Parsonage Park Playpark

	

	Public open space
	Moors Valley Country Park & Forest
Fordingbridge Park

The New Forest National Park

Lepe Country Park


	


APPENDIX 3

LOCAL TRANSPORT INFORMATION
Public transport:
Morebus – www.morebus.co.uk
Scenic Buses – www.scenicbuses.co.uk
Salisbury Reds – www.salisburyreds.co.uk
Salisbury Train Station – www.gwr.com
Cycling:
Sustrans Information Line - www.sustrans.org.uk
Cars:
Salisbury Park & Ride – www.salisburyreds.co.uk/salisbury-park-ride-services
APPENDIX 4
ENERGY PERFORMANCE CERTIFICATE
APPENDIX 5
OPERATING INSTRUCTIONS & USER MANUALS
APPENDIX 6
GUIDE TO GETTING THE MOST FROM YOUR HEATING AND HOT WATER SYSTEM
APPENDIX 7
CERTIFICATES
APPENDIX 7 (only for shared ownership – delete for rented)
Warranty Claim

Your new home will have warranty cover, should you need to raise a warranty claim, particularly if there is a dispute with the builder about works to be done, you can do so by contacting your warranty provider directly. 
You should notify the builder of your concerns and keep copies of any correspondence to prove the problems were reported in the first instance. The warranty provider will write to the builder and request that they either complete any outstanding works or advise them if there is a dispute over the works that are required. If there is a dispute over the works required, an Investigator will visit your property and meet with you and the builder to try to resolve the dispute.  If an agreement cannot be reached, then the Investigator will recommend what action, if any, they require of the builder. 

Please note, this warranty doesn’t cover disputes about financial or contractual matters. In the event of a claim an excess is usually payable.
�Again, customers should look at switching to a dynamic tariff designed especially for homes with renewables.





�For Council owned homes Do we inspect homes a couple of months early to ensure all defects relating to gas , technology have been picked up? So during the gas process for servicing but ASHP, MVHR, PV AND EV


�Feel there should be great emphasis on ventilation . Trickle vents .  Windows on catches and links to heating .. Not drying clothes and maintenance of extracts should be completed by tenants . 
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